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Recognition of a single word is impaired when another, associatively related,
word accompanies it at the time of the test. Recognition of a word pre-
sented at input as a member of an associatively related pair is impaired when
the other member of the pair is removed or changed at test. These context
effects suggest that retrieval or utilization of stored mnemonic information
in a recognition-memory task depends on both availability and accessibility
of this information. It is argued that nominally identical input and test
items may sometimes be encoded differently because of their different cog-
nitive environments, with the consequence that the “old” test item as a
retrieval cue fails to provide access to the stored information about the
earlier occurrence of its copy. The results of the experiment and their
interpretation disagree with the widely held view that “there is no retrieval

problem in recognition memory.”

Remembering an event depends on ap-
propriate storage and successful retrieval of
mnemonic information about various aspects
of the event. Retrieval of stored informa-
tion may take place in many ways: A
descriptive label of the event may be repro-
duced in recall, a nominally identical copy
of it may be recognized as an “old” one, the
event in question may be judged to have
occurred more recently than some other
event, the number of occurrences of events
of a specified class may be assessed on the
basis of stored information, and so forth.
In every one of these situations, S’s task is
to “utilize” (Melton, 1963) the information
stored in the past to meet the demands of
the present. The theorist’s task is to explain
how such utilization occurs.

This paper is concerned with utilization
or retrieval of stored information in a recog-
nition-memory task. We report an experi-
ment whose results suggest that recognition
—identification of an event as identical with
one that has occurred before~—depends,
among other things, upon accessibility of

1 This research was supported by the National
Research Council of Canada, Grant APA-39, and
the National Science Foundation, Grants GB 3710
and GB 24171X.

2 Requests for reprints should be sent to Endel
Tulving, Department of Psychology, 333 Cedar
gﬁt;f}t’ Yale University, New Haven, Connecticut

stored information. This empirical lesson
seems worth reporting for the simple reason
that many students of memory assume the
opposite. While few theorists might want
to dispute the usefulness of the distinction
between availability and accessibility of
mnemonic information (e.g., Tulving &
Pearlstone, 1966) in recall situations, the
prevalent view with respect to recognition-
memory tasks appears to be that problems
of access to the stored information do not
exist because such access is somehow “auto-
matic” (e.g., Kintsch, 1970, p. 335). If
this view is misleading, as we believe it is,
it should be corrected. The main purpose
of this paper is to provide evidence for the
necessity of such a correction.

Who holds the view that a part of the
retrieval process in recall is absent in recog-
nition? Kintsch (1970) is the foremost
advocate of the dual-process theory:

The basic difference between recall and recognition
appears to be that recall involves a search process
and recognition does not. In recognition, the prob-
lem of retrieval is simple: the item is sensorily
present and it is a simple matter to retrieve its
corresponding representation in memory [p. 337].

Bernbach (1967) also seemed to deny the
access problem in recognition memory when
he wrote that “the storage and retention of
stimulus tags is the basis for performance in
recognition-memoryv task [p. 514],” and that



























